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How are we doing? 
Cornerstone Cleaning Solutions is determined to provide you with the highest quality of service possible. 

Your evaluation of our service will help us to improve our business and provide you with great service 
quality and a wonderful experience. We appreciate your time and feedback! 

 
Please call Bethany Babineaux – (337) 224-2384 with any questions. 

 

Customer Feedback 
Questionnaire  Unacceptable Poor Fair Good Excellent 

Did we arrive in the time specified? ☐ ☐ ☐ ☐ ☐ 
Were we professional in our appearance? ☐ ☐ ☐ ☐ ☐ 

Were we thorough in every cleaning detail? ☐ ☐ ☐ ☐ ☐ 
Was our cost reasonable? ☐ ☐ ☐ ☐ ☐ 

Were we friendly and polite? ☐ ☐ ☐ ☐ ☐ 
How would rate your overall experience? ☐ ☐ ☐ ☐ ☐ 

 

Customer Comments 

Comments/Suggestions 

 
 
 
 
 

 

Customer Referrals 
May we use you as a reference? Yes ☐ No ☐ 
Would you refer us to a friend? Yes ☐ No ☐ 

 
 

** If you have any issues, concerns or simply unsatisfied with any aspect of our cleaning service, remember 
Cornerstone Cleaning Solutions offers a 100% guarantee!  

We will come back and fix any issues you have at no additional cost to you! 
 

Thank you for helping us to build a better business and provide you with an even better level of quality 
cleaning! 


	CommentsSuggestions: 
	CommentsSuggestions_2: 
	CommentsSuggestions_3: 
	CommentsSuggestions_4: 
	CommentsSuggestions_5: 
	Poor1: Off
	Poor 2: Off
	Poor 3: Off
	Poor 4: Off
	Poor 5: Off
	Poor 6: Off
	Fair 1: Off
	Fair 2: Off
	Fair 3: Off
	Fair 4: Off
	Fair 5: Off
	Good 1: Off
	Good 2: Off
	Good 3: Off
	Good 4: Off
	Good 5: Off
	Good 6: Off
	Unacceptable 1: Off
	Unacceptable 2: Off
	Unacceptable 3: Off
	Unacceptable 4: Off
	Unacceptable 5: Off
	Unacceptable 6: Off
	Excellent 1: Off
	Excellent 2: Off
	Excellent 3: Off
	Excellent 4: Off
	Excellent 5: Off
	Excellent 6: Off
	Fair 6: Off
	Yes 1: Off
	Yes 2: Off
	No 1: Off
	No 2: Off


